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venture,” Maryann says.
But she explainsthat the
attraction for pursuing the
business was strong.

“My husband and |
both feel called to be doing
this,” she says. With her

Maryann Hanrahan

background in hospitality
combined with her husband’ s
knowledge in sales and the
music industry, “It seemed like
anatura trangtion to do
something that helps others
take a step away from the
stress and hurry of every day,”
she says.

Maryann says she was able
to utilize savings for a good-
portion of the start-up funds,
negotiating a note with the
previous owner of the business
for the balance. “1 had never
heard of ABWA at that time,
and other commercial loans are
very expensive,” she admits.

To promote the business,
Maryann says she has recently
added online booking and is
now working on upgrading the
company’s Web sites, which
includeswww.
hanrahanshi phideaways.com,
www.oakl eafaccommodations.

Business Highlight: A Profile of Maryann Hanrahan
Co-Owner, Hanrahans’ HIP Hideaways, LLC

comand WWw.
gatlinburgshestcondos.com

Maryann says that she
also advertises with the
Gatlinburg Chamber of
Commerce and afew area
maps/guides. In addition,
“we pass out cards and tell
people about our business
every where we go,” she
says. “Also we are working
to build relationships with
other businesses to
establish referral programs
and reciprocal links,” she
says, adding, “1t’ s all about
networking!”

To find other women
with whom to network,
Maryann realizes she has
only to look to the other
members of ABWA.

“I"ve only recently
joined and am just
beginning to meet and get
to know other members,”
she says. “All the members
seem to be so supportive of
each other both personally
and professionaly. | am
excited to be a part of
ABWA'"
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Marketing Insider: President, Owner of FilterSolution USA
A look at how Company Connection members are marketing their Businesses

businesses
By Mia Katz

As the president and

owner of FilterSolution USA, a
supplier of air and water
filtration products in Morgan
City, La., Company Connection
member Angela Stelly says that
what makes her work so unique
“isbeing awoman in amale-
dominated industry.”

The owner of FilterSolution
USA for seven years, “My
company is part of the HVAC
and plumbing industry, whichis
traditionally male-oriented,
although that has changed
tremendoudly,” Angela explains.
“Y ou now find many women at
all levels— technicians,
contractors, engineers, account
salesreps, etc., aswell asthe
more traditiona accounting and
administrative positions.”

Before the start of her
business, Angela says she
worked in avariety of capacities
for Acadiana Cooling and

Company Connection member
Angela Selly

Heating, her husband Gene's
contracting company. “The education |
gained was invaluable, plusit gave me
an inside track to industry knowledge,
manufacturers and distributors,” she
says.

“FilterSolution USA ismy baby,
though; practically built it from scratch,
as Gene had his hands full with his
contracting and management duties,
working with his technicians and
installers every day,” she continues.
“We're asupply and distribution
company, selling to many local
contractors as well as commercial
enterprises and end-users.”

Angela says that most of the
company’s sales are generated
through the company’s Web site at
www.filter solution.com the advantage
being that the business serves an often
under-served market. But it is not
only her clients that have been taking
note of her success; Angela saysthe
company was recognized by the
Louisiana Department of Economic
Development asa“ Small and
Emerging Business,” and she was
asked to give a presentation at one of
their conferences. She adds that she
has also been named an ABWA
Chapter Woman of the Year afew
times through the years.

Angela credits ABWA for getting
the word out about her busness.

“ABWA has helped in the
promotion of my business by referring
my work to fellow members and their
contacts in the local business
community,” she says. She adds that
sheislooking forward to mentoring
her female employees and sponsoring
their membership, aswell.

Take Advantage of the Company Connection Online Directory

lf you have visited the Association’ s Web site at www.abwa.org recently, you likely noticed the significant
transformation and enhancement of ABWA' s online presence. But along with the totally new, modern look comes
refreshing new benefits — including a new subscription-based directory for Company Connection members!

Be sure to maximize this benefit by keeping ABWA National updated with all of your current information,
including company name, Web site and contact information. Plus — don’t forget to always provide ABWA National
with your most current e-mail address. By doing so, you can log in asa member and take advantage of member
pricing for merchandise and conferences. Y ou will also ensure that you receive the Company Connection newsl etter
and other important Association-related notifications. Send your e-mail address and current company contact
information to webmail @abwa.org.

To learn more about what you need to know to log in to www.abwa.org as a member, see page 3.
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ABWA Hational is debuting the new www.obwo.org
Web site and database system this summer. And your
imeolvement is key! This system is personalized, and
designed to meet your needs. But, we MUST have your
carrect e-mail address.

If you want to acoess the new system and site, you must:
complete the following steps:

Step 1: Make sure we have your correct e-mail address \
on file. If you have not been receiving information
from ABWA Hational via e-mail, please e-mail us at
wehmail@abwa_org with your correct address.

Always
hawve this account established, send the address to ABWA remember

Step Z: W you do not have an e-mail address, visit Yahoo, G-
mail, or Hotmail to set up a free account. Once you

Hational at webmail ®abwa.org.

to log in

Step 3: Watch your e-mail. You will be receiving a welcome e-mail

with your assigned password. Upon logging into the new o

system for the first time, you will have the opportunity ta tﬂke
tnpmﬁmﬁzeynmpmd.ﬂwaysmmnﬁrl;nl@' d y i

in a5 a member to take advantage of member pricing on aavda e
merchandise and conferences. '

of member
pricing!

Step 4: Emjoy the new website! Shop ABWE i B O register
for the National Women ;

Trouble logging in? Make
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How Your Company Can Survive This Recession

By www.newsandexperts.com

T he recent economic

downturn looks to be claiming its
first corporate victims. Among the
list of once strong retailers
scurrying for bankruptcy protection
areindustry giantsLinens‘n
Things, Bombay Company, Sharper
Image and Steve & Barry’s. This
raises a frightening question: can
your company make it through?
“Absolutely," says Dr. Tom
DeCaotiis, author of the new book
Make it Glow (Greenleaf Book
Group Press 2008). "In adown
economy people focus their
spending on companies they trust.
As consumers get choosy, mediocre
choicesfall by the wayside for one
reason: These companies have not
earned enough customer loyalty to
survive a challenging economy."

Here are Dr. DeCaotiis' 5
essential tipsto propel your
company through this recession and
prepare for even more success:

1) Focus Y our Employeeson
Creating Positive Customer
Transactions. Insist that your
employees provide a great
experience every time and
teach them how to do it. Train
every employee in proper
customer service procedures
and ensure they clearly
understand the importance of
the customer to the company's,
and their own, survival. In
difficult times, companies do
not get a second chance to
make a good impression on
their customers.

Get the new ABWA
Visa® Platinum Card,
and support ABWA
with every purchase!

e No annual fee

e Low introductory rate*®
e Reward options available

Click here to

APPLY TODAY!

2) Ensure Y our Customer Feels

Valued. Customers need to
valued, not just for their
money, but for who they are. In
order to do this, make sure that
your company is addressing
your customers need for a
strong sense of belonging and
significance. For example,
make sure that your staff is
positive and proactive with
complaints rather than negative
and reactive.

3) Set Your Customers

Expectations. It is not a matter
of exceeding customer
expectations, but guaranteeing
that your customers are never
disappointed. Use your
company's unigque selling point
(USP) to shape your customer's
(Continued on page 5)

1-800-853-5576 x8451

*Certain conditions and exclusions may apply. Introductory rate does not apply to cash advances. Details will be provided when you apply.
U.S. Bank National Association ND is creditor and issuer of the American Business Women's Association Visa Platinum Card.
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ur Company Can Survive This Recession

(Continued from page4)
expectations. Saks Fifth Avenue sell their consumers on their exclusive and el egant shopping experience, and
when customers go into their retail outlets they are not disappointed.

4) Ensure That Y our Employees Understand Y our Company's V alues. People are drawn to integrity whether it comes
from another person or a company they buy from. If your empl oyees understand what your company stands for
and is trying to accomplish, then they will accomplishit. Thisisimportant to remember as owners train managers
who train employees and so on. The result of this communication chainisalack of consistency and alignment
with the original values of the company. Spot check different locations of your business with "secret shoppers’,
people posing as customers who will report to you their experiences. Thiswill tell you exactly how your
company's values are being adhered to.

5) Evaluate How Cutting Costs Will Affect Y our Customer. Thereis abig difference between cutting and
managing costs. What you never want to do is cut quality. A company lives or dies by its reputation, and
quality is at least one-third of its reputation.

(Continued on page 6)

Do your finances need a makeover?
Get help from Prudential’s new Women & Money website.

You'll find guidance, calculators, and tools covering a range of
financial issues. Learn how fo:

» Balance family life and money  « Manage your career
concerns « Strategically price and sell your home
* Protect your assets * And much more
* Raise money-smart kids >
* Plan for a secure retirement

[ Click here. #) Prudential

/ -

Growing and Protecting Your Wealth®



http://clk.atdmt.com/PY1/go/109460053/direct/01/

How Your Company Can Survive This Recession

(Continued from page5)

“Focus on keeping your company worthy of your
customers' loyalty," says Dr. DeCatiis. "If you do, then
you will propel your business through this downturn and
create a solid foundation from which to grow in the
future.”
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gk pitneyBowes SmallOffice Series*

Real people get real value

“In my business image counts.”

“mailstation 2™ helps our office project
a more professional image with
metered mail.” Krissy, Real Estate Agent

mailstation 2
Digital Mailing System

Find out why small businesses
choose Pitney Bowes

Special Offer

60-day risk free trial
$100 in free postage coupons

redeemable through coupons if you stay on after the free trial

“Now it is even easier to run my
small business. With mailstation 2™
system | can easily refill postage
online or through the phone 24/7."

(QNE2N Order Now

$19 99/month for one year

ost of postage and supplic

www.pitneyworks.com

Your wish of
growing sales

IS my command.
Get 100 FREE

sales leads or mailing labels
and your wish will come true!

Call 877.872.0057
or visit abwagenie.com

15TABWA

Salesgenie.com’

Unlimited Sales Leads

5711 S. 86th Circle * Omaha, NE 68127
Email: comarketingsupport @ salesgenie.com



http://www.abwagenie.com/SalesGenie/Index.aspx?bas_vendor=99675
http://www.pitneyworks.com/meter/index.cfm?ml=W0407WD000D99A&mktpgm=M9AAGRF6MC&afc=&memid=&cmp=BAC-0407K7&att=W0407WD000D99A
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Conference Gives Company Connection Members Special Opportunity to Network

Have you scheduled your trip to the 2008 ABWA

National Women's Leadership Conference in Covington,
Ky., Oct. 2-4? Company Connection members have many
great reasons to attend thisyear’ s extraordinary event,
among them ...

e A specia networking socia has been designed
especially for Express Network/Company Connection
members. Held the evening of Friday, Oct. 3 at the
Fabul ous-Furs Showroom, you will have the chance
to meet Fabulous Furs owner Donna Salyers and try o Extraordinary entertainment. Take amusical break

on showroom pieces. with entertainers “ The Water Coolers,” plus get a

healthy dose of humor from “ Corporate Comedian”
e Business owners, managers and leaders can enhance Mark Mayfield CSP, CPAE.

their skills and success with guidance from specialists

in the field of organization and leadership To register for the 2008 ABWA National Women's

management. Among the many workshop choices Leadership Conference, visit www.abwa.org. Don'’t

include ABWA-KU Essentials courses “Financia forget: By registering as a“Member Complete” before

Leadership in the Firm” and “Human Resources 8/21 you can receive adiscount on the registration cost.

Management” and “FranklinCovey: Speed of Trust.”

[

FABULOUS FURS

I ko Waorlad' s I'||'|u=||"d.:-t F oo

For a free catalog:
800.848.4650
www.fabulousfurs.com

Visit our Showroom:
20 West 11th Street
Ccovington, KY



http://fabulousfurs.com/Default.asp?bhcd2=1217863644
www.abwa.org

2008 ABWA Fall Membership Campaign

September 1 - November 30, 2008

You work hard

representing ABWA.
Celebrate with
a few nights off!

Recruit five new members in the 2008 ABWA
Fall Membership Campaign from Sept. 1
through Nov. 30 and receive all you need for
some well-deserved nights at home: a two-
month subscription to Netflix and popcom to
enjoy while you catch up on the latest new
releases. Rent unlimited videos from this
innovative online movie gallery, boasting over
100,000 titles, and stay warm during the fall and
winter by returing your movies by mail!

At the completion of the membership
campaign, qualified members will receive a free
subscription, along with mare information on
how to utilize the service. What movie night
would be complete without popcom? You'll
receive plenty of that too!

To enjoy Netflix, simply...

1. Sign up and create your movie list - Netflix
rushes the movies from your list.

2. Watch the movies when you want. No due
dates, no late fees.

3. Betum the viewed movies to get new ones
from your list.

Don’t miss this chance to be a "star”
recruiter and bring a bit of Hollywood home!

AMERICAN BUSINESS WOMEN'S ASSOCIATION




